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Population Growth In WA
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Resident Population Distribution (By Country of Birth)
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Resident Population Distribution (By Country of Birth) in 2021

Australia
1648794

66%

England
8%

New Zealand
3%

India
2%South 

Africa
2%

Philippines
2%

Malaysia
1%

China
1%

Scotland
1%

Italy
1%

Others
13%



Shannon Diversity Index
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Simpson Diversity Index



• Shannon’s Diversity
Index:

• cares more about species
richness

• The higher the value of H, the
higher the diversity of species
in a particular community.
The lower the value of H, the
lower the diversity

• Simpson’s Diversity
Index:

• cares more about relative
abundances, the

• Index range from 0 to 1
• 0 means no diversity and 1

means infinite diversity

Shannon’s Diversity Index Vs 
Simpson’s Diversity Index
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Public Service Provisions in WA
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Culture
Cultural defines who we are and shapes our identify.

•placed at the heart of the development policies.

•recognised and included the needs to safeguard and promote the 

multiculturalism which contributes directly to many of the SDGs,

•in terms of safe and sustainable cities, decent work and sustainable 

economic growth, reduced inequalities, environment preservation, 

promoting gender equality and peaceful and inclusive societies.



Dimensions of Multiculturalism
• Culture

• The shared set of beliefs, values and patterns of behaviour 
common to a group of people

• Cultural Shock
• Confusion and discomfort a person experiences in an unfamiliar 

culture
• Cultural Intelligence

• The ability to adapt and adjust to new cultures
• Ethnocentrism

• Tendency to consider one’s own culture as superior to others



Challenges Multiculturalism
• Culture Ignorance

• Intensity personal conflicts and can result in more difficult to deal 
with

• Lack of implementation or skill or expertise on cultural awareness
• Even though it has been increasingly promoted

• Cultural Negligence
• Can impose the adverse impact on community

• Cultural Mismanagement
• Can cause disagreements or conflicts between foreign partners or 

among project team members from multiple cultural background





Make tomorrow better.

Thank you
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